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Below you will find the summary of the questions and answers (Q & A) from the live 
Webinar Series. For clarity and brevity, the live session of Q & A was trimmed from the 
original recording. Please keep in mind that this document is meant as a job aide. It 
does not create or confer any right for or on any person and does not operate to bind 
federal, state, or local food safety regulatory agencies. If you have questions concerning 
interpretation or application of various portions, please reach out to your Regional 
Specialist for assistance. Current Regional Specialist and District Supervisor maps are 
linked on the main BEHS INFO HUB page. 

 

Q. In your experience is it best to fill out inspection forms and a sanitation observation 
form for extensive notes or create a separate document for notes? 

• Documentation is critical, we have used both tools. 
• Write a report to summarize the outbreak/logistics. Elaborate when writing 

reports – official documentation is very important. 
• Sanitation Observations can be used to narrate some backstory events that are 

occurring at the establishment. 
• Very possible that you may get a legal or sunshine request for the information, so 

make sure that information is accurate and professionally presented. 
 

Useful links: 

• https://www.google.com/search?q=Foodborne+Illness+Video+Testimonials+--
+Bernadette%2FKate+Jacobs&rlz=1C1GCEA_enUS1122US1122&oq=Foodborn
e+Illness+Video+Testimonials+--
+Bernadette%2FKate+Jacobs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCDIwN
DJqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-
8&safe=active#fpstate=ive&vld=cid:5b7e117c,vid:5ASFXImyeLE,st:0  

• USDA Food Safety & Inspection Service on X: "Know the signs! Here are 8 of the 
most common organisms that cause foodborne illness, their onset times &amp; 
sources http://t.co/Drh4Dg5m0x" / X 

• Steps in a Multistate Foodborne Outbreak Investigation | Foodborne outbreaks | 
CDC - Google Search 
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