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We will share:

• What changes are coming

• New features

• What to expect before and 

after launch

• Resources



 

Mission

To promote health and safety 
through prevention, 

collaboration, education, 
innovation and response.

Vision

Optimal health and safety for 
all Missourians, in all 
communities, for life.

Values

Excellence | Collaboration |
Access | Integrity |

Accountability



What changes will you see?
Creating a better user experience for Missourians.

Centralized Resources
Free resources, forms, event 

calendar, publications, 
archived content

Ease of Use
Easy to find and understand 

content. 

Better Functionality
Topic-based architecture that allows 
for easy linking of multiple pages

Homepage
Engaging, modern, hardworking

Improved Search
Sitewide, homepage 
and section searches

Brand
Stronger brand, look and feel  

Improved Accessible Content
Reduced old content, combined 
web pages, improved accessible 
content



V
New 
Features



Homepage | Improved Search Functions 
 



Homepage | Persona Search
 

Citizen Senior Citizen Provider
Business 

Professional State Employee

Homepage

Research from Phase I of our project identified five personas 
that frequently visit Health.Mo.Gov. The new homepage will 
feature a way to help find high traffic content easily.

Photos from: Andrew Reise Consulting



Centralized Resources
 

New online cart ordering system will streamline processes, inventory management and allow 
citizens to easily search for all free resources from DHSS.



Findable Resources
 

Centralized Resources:

Archive 

Event Calendar

Free Resources

Local Web Page

Publications

State and Program Forms 



LPHA
 

Helping citizens find their local 
public health agency is 
important. 

DHSS has this featured 
prominently on the homepage, 
local page and cross-linked 
across the website. The new 
search is accessible and free 
from barriers for all citizens.



V

What To 
Expect Before 
Launch



Open House
Spring invitation to tour our new digital front door! New Health.Mo.Gov!

Digital Invite!

You will be invited to our digital open 
house via email to take a tour before 
we “go live” and provide valuable 
feedback.

Health.Mo.Gov



V

What To 
Expect After 
Launch



Changing URLs, Redirects and Old Content

• Some web page URLs will change immediately at launch and 

redirects will be in place.

• You will need to clear your “cookies” on your web browsers. 

(You can check with your IT department.)

• You will need to re-bookmark your favorite web pages.

• Most links will continue to work without interruption.
Smart redirects will automatically send users from an old link to the 

corresponding new link

Smart 404 “Page Not Found” will appear for pages that do not have a 

direct replacement or alternative piece of content

  





Recommended Resources
Accessibility

• Minnesota Information Technology: Free Accessible Module Training

• Missouri Assistive Technology: Accessibility Toolkit for State Employees 

• Missouri Assistive Technology: Complex Images Accessibility Guide

• Missouri Assistive Technology: Missouri State Contract Language

Finding old content

• Wayback Machine:  Review websites in the past.

How to clear your “cookies” on your web browsers

• Check with your IT department for written instructions.

• Nortan How to Clear Cookies and Cache

• Federal Law: Title II ADA Law for Digital Content

https://mn.gov/mnit/about-mnit/accessibility/training/
https://at.mo.gov/it-access/digital-accessibility-awareness-toolkit-state-employees/
https://at.mo.gov/wp-content/uploads/complex-images-accessibility.pdf
https://at.mo.gov/ict-procurement/
https://web.archive.org/
https://web.archive.org/
https://us.norton.com/blog/privacy-tips/how-to-clear-cookies-and-cache
https://www.ada.gov/resources/2024-03-08-web-rule/


QUESTIONS? Email:
Laura.BennettSmith@health.mo.gov

Health.Mo.Gov

mailto:Laura.BennettSmith@health.mo.gov
http://www.health.mo.gov/


 

PROMOTING HEALTH AND SAFETY
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