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WELCOME TO THE

Missouri Department
of Health and Senior Services

Hot Topics: ( Cannabis regulation ) ( Walk to End Alzheimer's ) ( Residents’ Rights Month )

( Organ and tissue donation > ( Request a vital record ) ( Programs for seniors ) ( School immunizations )
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Mission Vision Values

To promote health and safety Optimal health and safety for Excellence | Collaboration |

through prevention, all Missourians, in all Access | Integrity |
collaboration, education, communities, for life. Accountability
innovation and response.




What changes will you see?

Creating a better user experience for Missourians.

Homepage
Engaging, modern, hardworking
o 0 Better Functionality

Topic-based architecture that allows
for easy linking of multiple pages

Ease of Use
Easy to find and understand
content.

Improved Accessible Content
Reduced old content, combined
web pages, improved accessible
content

Centralized Resources
Free resources, forms, event
calendar, publications,
archived content

Brand
Stronger brand, look and feel

Improved Search
Sitewide, homepage
and section searches
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Homepage | Improved Search Functions
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Missouri's Department of Health and

Home * Health & Wellness » Families

Hot Topies: Senior Services connects families to
essential health, nutrition, and support
Wialk to End Alzheimer's services, offering guidance for every stage

of life from pregnancy and early childhood

Cannabig regulation
to adolescents and teens.
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Guidance to help parents build safe,
nurturing environments that
support the well-being and growth
of their children.

Search

How can we help?
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Citizen

Senior Citizen
Provider

Business Professional

State Employee

Homepage | Persona Search

Business
Professional

Senior Citizen Provider State Employee

Homepage

Research from Phase | of our project identified five personas
that frequently visit Health.Mo.Gov. The new homepage will
feature a way to help find high traffic content easily.

Photos from: Andrew Reise Consulting



Centralized Resources

New online cart ordering system will streamline processes, inventory management and allow
citizens to easily search for all free resources from DHSS.

Your Cart

Newborn Screening

£ ) Free Resources
Guidelines for Infants with Explore our collection of free educational materials, social media
Hearing Loss templates and posters to support health and wellness in your

community. Available to order in print copies or downloadable

[ 100 ] m files.
Order Now —




Findable Resources

Ly

A central hub with search tools to help you quickly find services and resources in your community.

. LOCAL
Centralized Resources:

Find your Local Public Health Agency

Archive

Find My Ombudsman
Find WIC Clinics and Retailers

Find Warming Centers
Event Calendar

Area Agencies on Aging

Events

Contact Directory

Free Resources

Local Web Page Ly Events Calendar

J t Froeram vJ

Publications

—_——

State and Program Forms

List Calendar

I
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LPHA

Helping citizens find their local
Find your local public public health agency is

health agency Lfprelad [T
Search LPHAs
Local public health agencies (LPHAs) address a wide range of .
publicphealthissjes' ?rom assessing the health risks of 9 DHSS haS thIS featured
environmental problems to providing emergency services [Seh?fit county M ] prominently on the homepage
?

during natural disasters. Reach out to your local public health

agency for these services in your area: |Oca| page and Cross-linked
e across the website. The new

+ Vaccines

- Food/health inspections search is accessible and free
+ Blood lead testing . . o
from barriers for all citizens.

+ Private well water testing
- Sports physicals

Home > Local > Find Your Local Public Health Agency

v Find Your Local Public Health Agency

Select county - ’

Showing1-10 of 114

Adair County Health Department

1001 South Jamison Phone: (660) 665-8491

Kirksville, MO 63501 Fax: N/A
VISIT WEBSITE (4



What To

Expect Before
Launch




Open House

Spring invitation to tour our new digital front door! New Health.Mo.GoV!

Digital Invite!

You will be invited to our digital open

) ) [ ] [ ] _—
house via email to take a tour before
we “go live” and provide valuable a healthy home!
feedback.

Health.Mo.Gov




What To

Expect After
Launch




Changing URLs, Redirects and Old Content

Some web page URLs will change immediately at launch and
redirects will be in place.

You will need to clear your “cookies” on your web browsers.
(You can check with your IT department.)

You will need to re-bookmark your favorite web pages.

Most links will continue to work without interruption.
Smart redirects will automatically send users from an old link to the
corresponding new link
Smart 404 “Page Not Found” will appear for pages that do not have a

direct replacement or alternative piece of content



0 !!E‘ﬁlglldcg MO.gov Governor Mike Kehoe Find an Agency Online Services ENC & Q
Health & Wellness ~ Licensing & Senior & - Programs & Services ~ Data & Reports ~ Local ~

Regulations

Disability Services

Home Sick

The webpage you are looking for cannot be found. Visit our
homepage for healthy information!

Return to homepage




Recommended Resources ¥

Accessibility

« Federal Law: Title 11 ADA Law for Digital Content

« Minnesota Information Technology: Free Accessible Module Training

« Missouri Assistive Technology: Accessibility Toolkit for State Employees

« Missouri Assistive Technology: Complex Images Accessibility Guide

« Missouri Assistive Technology: Missouri State Contract Language

Finding old content

« Wayback Machine: Review websites in the past.

How to clear your “cookies” on your web browsers

 Check with your IT department for written instructions.

« Nortan How to Clear Cookies and Cache



https://mn.gov/mnit/about-mnit/accessibility/training/
https://at.mo.gov/it-access/digital-accessibility-awareness-toolkit-state-employees/
https://at.mo.gov/wp-content/uploads/complex-images-accessibility.pdf
https://at.mo.gov/ict-procurement/
https://web.archive.org/
https://web.archive.org/
https://us.norton.com/blog/privacy-tips/how-to-clear-cookies-and-cache
https://www.ada.gov/resources/2024-03-08-web-rule/
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Email:
Laura.BennettSmith@health.mo.gov

Health.Mo.Gov



mailto:Laura.BennettSmith@health.mo.gov
http://www.health.mo.gov/
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PROMOTING HEALTH AND SAFETY
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