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Contact Information

Covered Services

Com parlson The services below are covered by all Managed Care health plans. Some services are limited based on your age

Gu ide or eligibility group and other services may be available depending on your needs. Work with your provider to
see if the service you need is covered.

24-hour access by phone Covered

Ambulance

Covered

Ambulatory surgical center and

Covered

birth centers v
Asthma Limited Coverage
Behavioral health and substance
use disorders (including Covered
emergency)

I Chiropractic services Limited Coverage
Complementary health and
alternative therapy for chronic pain Limited Coverage

Comprehensive day rehab

Limited Coverage
(recovery from serious head injury) g
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https://www.uhc.com/communityplan/missouri/plans/medicaid/mo-health-net
https://www.homestatehealth.com/members/medicaid/member-resources.html
https://www.healthybluemo.com/missouri-medicaid/member-resources/member-materials.html
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Diabetes education and self-
management training

Limited Coverage

Diabetes prevention program
(DPP) services

Limited Coverage

Dental services

Limited Coverage

Durable medical equipment (DME)

Limited Coverage

Emergency medical and post-
stabilization services

Covered

Family planning services

Covered

Habilitative services

Limited Coverage

services

Covered
Including: Physical exams, immunizations (shots), testing lead levels in blood.

Hearing aids and related services

Limited Coverage

Home health services

Limited Coverage

Hospice

Limited Coverage
(If you are in the last 6 months of life.)

l Healthy Children and Youth (HCY)

Inpatient/outpatient services Covered
Laboratory tests and x-rays Covered
Covered

Local health department services

Including: Immunizations (shots), screening, diagnosis, and treatment of sexually
transmitted diseases, HIV, tuberculosis, and lead poisoning.
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Management services Covered
Maternity services Covered
Personal care Covered

Pharmacy

Covered through MO HealthNet Fee-For-Service

Preventive care

Covered

Including: Well checks, mammograms, cancer screenings.

Podiatry (medical services for your
feet)

Limited Coverage

Primary care provider services

Covered

Specialist care

Covered

(With your provider’s referral.)

Therapy services

Limited Coverage

(Physical, occupational, and speech.)

Tobacco cessation counseling

Covered

Transplant related services

Covered

Transportation to medical
appointments

Limited Coverage

Treat No Transport services

Covered

Vision

Limited Coverage
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ADDITIONAL HEALTH PLAN BENEFITS

Below are additional benefits or services provided by the health plans serving MO HealthNet. These benefits or services may be limited to those who qualify.

If you have any questions about the additional benefits or services provided, please call the health plan for more information.

United
Healthcare

Community Plan

J

Asthma -

e Hypoallergenic Assistance Program: Members
with asthma, who are in care management (CM),
can receive two items.

Behavioral Health and Therapy
e Peer Support Specialist Program: Members
receive support in person or on the phone for
behavioral health (BH) services.

e Self Care by AbleTo: Members 13 and older
may receive premium access to this app. It helps
with stress, anxiety, and other common struggles.

W
home state health

e Asthma Waves: Support and tools to control
asthma.

e Homer Helps ADHD: Members 12 and under
with attention deficit disorder/attention deficit
hyperactivity disorder (ADD/ADHD) can receive an
emotional support kit.

e Medical Alert Tag: Members who qualify can
get an alert tag.

Healthy Blue

e Asthma and COPD Relief Catalog: Members
with asthma or chronic obstructive pulmonary
disease (COPD) can select one item from a custom
catalog.

e Art Therapy: Members 3+ who are active in
behavioral health (BH) case management will
receive ten art sessions. Members need to have a
certain diagnosis to be eligible.

e Equine Therapy: Members 6+ who are active in
behavioral health (BH) case management will
receive ten equine (horse) sessions. Members
need to have a certain diagnosis to be eligible.

e Meditation App Subscription: Members age
13+, who qualify, will receive access to a
meditation app.

e Emotional Well-Being Resources: Members,
age 13+, will receive access to the Learn to Live
community. It provides tools to cope with
emotional health issues.
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Community and Education -

¢ Walmart Plus (+): Members eighteen and over
in CM will receive Walmart Plus.

Health and Fitness -

® One Pass: Members 18 and older can get a
membership to both an online and in-person gym
options. Members can search online at One Pass
for gyms in their area.

¢ Diabetes Tailored Meals: Members in disease
management (DM) with diabetes receive classes
and meals. Members will be enrolled in case
management (CM) for ongoing care.

Maternity Support -

e Wellhop: Pregnant members who qualify can
enroll in the Wellhop App. You are assigned to a
centering group with other mothers. You can also
meet individually.

e HiSET Exam Voucher Program: Members over
the age of 16 can receive one high school
equivalency test (HiSET) Exam Voucher per year.

e Mobile Texting and ConnectionsPlus Phone

e Community Resource Link: Members will have
access to the resource link. It provides local
benefits and services.

e Community Welcome Centers: Members will

Program: High-risk members can receive a cell
phone. It allows them to connect with their health
care team.

e Weight Watchers Weight Watchers: Members
can be enrolled in weight watchers.

e Blood Pressure Program: Members with
certain risk factors will receive a blood pressure
(BP) cuff.

e Maternity Support Bands: Pregnant moms can
receive a support band.

have access to two centers. They provide health
and wellness events and local info.

e HiSet Assistance: Members age 16+, who
qualify, will receive one code, per year, to cover
the high school equivalency test (HiSet).

e Tutorial Services: Members aged 11 to 17, who
qualify, can receive 24 hours of virtual tutoring.

e Healthy Adults Healthy Results -

Weight Watchers (WW): Members age 18+, with
obesity will receive one WW voucher.

e Healthy Adults Healthy Results -

Exercise Essentials: Members age 18+, with
obesity, can select one of two items.

e Healthy Adults Healthy Results -

Choose Healthy: Members will have access to
Choose Healthy. It offers over 1,000 resource
materials.

® Fresh Food Connect: Members, age 18+, with
diabetes can select one of three items.

e Healthy Lifestyle Aids: Members age 18+, with
a qualifying diagnosis, can select one item from a
list of nine.

e Mom and Baby Essentials: Members who
qualify will receive a $100 gift card. They will use
it to purchase items supporting a healthy
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® Mom’s Meals: Members who deliver a baby
may get 30 healthy balanced meals (2 per day). The
meals are delivered to the member’s home after
they are discharged from the hospital.

e Baby Items: Members can get one item, either
a Pack N’ Play or a car seat, before or after birth.
e Baby Showers and Breastfeeding Events:
Members will have access to showers and events
and receive supplies.

e Electronic Breast Pumps: Enrolled pregnant
members are eligible for an electronic breast
pump (limit one).

e Maternal Comfort Supplies: Members can
select from items such as a belly band and
compression socks.

Non-Emergency Medical Trans
¢ Enhanced Transportation Program: Members
with NEMT (non-emergency medical
transportation) as a covered benefit can get rides
to places not covered by NEMT.

Youth Club -

e YMCA Membership: Members 17 and younger
can obtain a YMCA membership.

* Mom’s Meals Services: Members who deliver
a baby may get 30 days of home meals. The meals
are delivered to the member’s home after they
are released from the hospital. Members who did
not just have a baby, but have a health condition,
may also qualify.

e Baby Showers for Moms: Moms to be can
receive baby showers.

e Breast Pump and Supplies: Pregnant members
can get a double electric breast pump. Those
within 30 days of delivery of up to 6 months after.

portation (NEMT) -

e Enhanced Transportation Services Program:

e Home Delivered Meals: Members who
delivered a baby, within the past two weeks, will
get 14 meals. The meals are delivered to the
member’s home 14-20 days after discharge.

e Breast Pump: Members who qualify can
receive a breast pump every 24 months.

e Non-Emergency Medical Transportation

Members  with non-emergency  medical
transportation (NEMT) as a covered benefit can
get rides to places not covered by NEMT.

(NEMT): Members with NEMT as a covered
benefit can get rides to places not covered by
NEMT.

¢ Youth Club Membership: Members aged 5-17,
who completed a Well Visit, will receive a $30 gift
card. They will use it toward membership fees at
a youth club.

This chart is a quick reference to help you make a plan choice. It is not intended to include all rules and exceptions.
Based on MO HealthNet rules, benefits may be limited to MO HealthNet covered services.
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