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Topics to Discuss

• Environmental Health – Need to know

• Environmental Health Operational Guidelines (EHOG)

• LPHA – BEHS Partnership



Environmental Health – Need to know
192.280 – It shall be the duty of the county health 
officers to enforce the rules and regulations of the 
department of Health and Senior Services. 

The State Investment in Local Public Health Services 
indicates a LPHA shall support the Department in the 
delivery of public health services guided by 
Department standards.



Environmental Health – Need to know

The Environmental Health Operational Guidelines are  
standards by which LPHA Environmental Health 
Programs must operate according to the State 
Investment in Local Public Health Services. 

The Bureau of Environmental Health Services (BEHS) is 
the unit within DHSS that oversees Environmental 
Health in Missouri. 



Environmental Health – Need to know
192.300 – County Commissions and County Health 
Center Boards may promulgate orders, ordinances, 
rules and regulations  to enhance public health, but 
they cannot be in conflict any DHSS rules and 
regulations.  

Knowing if Environmental Health work is being done 
under local or state authority is essential.  



EHOG
• The Environmental Health 

Operational Guidelines (EHOG) is 
the handbook of an Environmental 
Health Specialist. 

• This 219-page manual contains 
practices, processes and 
procedures for providing the 
services expected of an 
Environmental Health Program in 
Missouri.

• Designed to maintain consistency 
throughout the state by 
establishing clear minimum 
standards for operations.



What is in the EHOG

What services does the EHOG cover? 
• Environmental Health Fundamentals
• Food Safety
• Lodging, Safety and Sanitation
• Emergency Response
• Onsite Wastewater Treatment
• Environmental Childcare
• Drinking Water
• General Environmental Health    



Environmental Health Fundamentals

• Using the EHOG
• Fundamentals of Environmental Public Health
• Bureau of Environmental Health Services
• Environmental Public Health Specialist
• Legal Authority
• Forms and Documentation
• Documentation 
• Inspection Fundamentals



Food Safety

• Retail Food Protection and Enforcement Guidelines
• Farmers Markets, Fairs, Festivals and Temporary 

Events
• Recall Procedures
• Food Borne Illness Investigations
• Special Approval Process 
• Collection of Food Samples for Laboratory Analysis 
• Product Tampering
• Summer Food and At-Risk Inspections



Lodging, Safety and Sanitation 

• Sanitation and Safety Guidelines
• Requirements for Licensing
• Sanitation/Housekeeping
• Life Safety
• Fire Safety
• Swimming Pools/Spas
• Plumbing/Mechanical 
• Heating, Venting and Air Conditioning Equipment
• Enforcement Guidelines 



Emergency Response 

• Communication between LPHA and BEHS 
• Preparedness
• Distressed Food
• Standards for Determining Food Safety
• Distressed Drugs and Pharmaceuticals
• Potable Water under Emergency Conditions
• Wastewater Treatment Systems after Flood
• Mass Feeding Centers/Emergency Shelters
• Sanitation Guidelines for Childcare and Lodging
• Disaster Recovery 



Onsite Wastewater

• Complaints and Malfunctioning Systems
• Wastewater Treatment at DHSS Regulated Facilities
• Application Review and Permitting Process – only 

done by contract LPHAs, or those with ordinances 
• Interpreting Site/Soil Evaluation Reports
• Variance Guidelines
• Illegal/Non-compliaint Installations
• Registration/Licensing of Professionals
• Closer or Abandonment of Onsite System 



Childcare 

• Only done by LPHAs with Participation Agreements 
with BEHS 

• Childcare Guidelines
• Urgent and Non-Urgent Special Circumstance 

Inspection
• Animal Interactions
• Disease Investigations
• Reimbursement 



Drinking Water 

• Water Supply Types
• Domestic Water 
• Regulated Facilities 

• Public Water
• Non-Community Public Water 
• Private Water 



General Environmental Health

• Healthy Indoor Air
• Recreational Water
• Vector Control
• Animal Bites
• Mattresses or other Bedding
• Nuisance Complaints
• Lead



LPHA - BEHS Partnership 
BEHS is responsible for overseeing and providing 
Environmental Health Services in Missouri.  BEHS does 
this in partnership with LPHAs.   BEHS role is to provide 
guidance, training and technical direction to LPHAs.

BEHS does this via:
• Maintaining and Updating the EHOG
• Virtual/Field Training for Environmental Staff
• Technical Bulletins/Information Releases 
• Providing staff for support and guidance 

 



LPHA BEHS Partnership 

The EHOG is a living document that the bureau updates 
every  3 years in coordination with State Investment in 
Local Public Health Services.  

Updating the EHOG routinely ensures that the practices 
and procedures within the document are as effective 
and realistic as possible. 

Most of the changes within the EHOG revolve around 
either clarification or rule and regulation 
changes/interpretations. 



LPHA BEHS Partnership 

BEHS provides multiple training methods and 
opportunities for the Environmental Health Specialist 
(EHS). 

Field Training is provided to LPHAs by BEHS Regional 
Specialists and District Supervisors.  

New EHS take precedence, but BEHS staff attempt to 
conduct field training with every LPHA every 8-10 weeks. 



BEHS District Environmental Health Supervisors 
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BEHS Regional Environmental Health Specialist Coverage Map 

Atchison
Nodaway

Holt

Andrew

Worth

Gentry

DeKalb

Buchanan

Platte

Clinton

Clay

Jackson

Cass

Bates

Harrison

Daviess

Caldwell

Ray

Lafayette

Johnson

Henry

St. Clair

Mercer

Grundy

Livingston

Carroll

Saline

Pettis

Benton

Putnam

Sullivan

Linn

Chariton

Howard

Schuyler

Adair

Macon

Randolph

Scotland

Knox

Shelby

Clark

Lewis

Marion

RallsMonroe

Pike

Lincoln

St. Charles

St. Louis

Jefferson

Audrain

Callaway

Boone

Cooper M
on

tg
om

er
y

G
as

co
na

de

Franklin

Warren

OsageCole

Moniteau

Morgan

Miller
Maries

St. Louis City

Vernon

Barton

Jasper

Newton

McDonald

Cedar

Dade

Lawrence

Barry

Hickory

Polk

Greene

Christian

Stone

Camden

Dallas Laclede

Webster Wright

Douglas

OzarkTaney

Pulaski
Phelps

Dent

Texas

Shannon

Howell
Oregon Ripley

Carter

Crawford Washington

Iron

Reynolds

Ste.
Genevieve

PerrySt.
Francois

Madison Cape 
Girardeau

Bollinger
Wayne Scott

Stoddard

Butler

New
Madrid

Pemiscot
Dunklin

Region D North
Andrew 

Freiburger
417-766-2387

Region D South
Amanda Boertien

417-385-7843

Region C 
North

Robert Ayres
573-469-8176

H B

A
F C

I

EG
D

Region H
Larry Wickersham

816-289-7490

Region B
Katherine Riepe

573-418-6965

Region A
Maura Roberts
816-289-5199

Region C 
South

Jon Peacock
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LPHA - BEHS Partnership 

Virtual Training is one of most efficient means for BEHS 
to provide education to LPHAs.

Currently BEHS provides:
• Webinar Learning Series

• A monthly education series on EH topics
• District Virtual Office Hours  

• Monthly office hours for LPHA 
inspectors/administrators to discuss EH issues as a 
group



LPHA - BEHS Partnership 

Technical Bulletins and Information Releases are used to 
provide LPHA timely communication on issues.

• Technical Bulletins are used to provide clarification on 
BEHS rules, regulations, and standards and are 
incorporated into the EHOG during updates. 

• Information Releases are used to provide LPHAs with  
information on EH issues that fall outside the EHOG.  



QUESTIONS?
Dusty.Johnson@health.mo.gov

573-751-6095

Health.Mo.Gov
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